
                                                            Mr. Erik Robert West                                                     

3249 Dubois Rd.
Ithaca, New York 14850

Mobile Phone: (607)-269-5330 
Home Phone: (607)-252-6758 

Email: erik@arcintel.com (Preferred)
                                                                                                                                                                       

Owner
ARCINTEL

Feb 2005 - Present • 19.4 Years
Development and management of cutting edge IT company:
·Specializing in design, web development, and agricultural technology.
·Building and managing client relationships, and projects.
·Building brands, marketing strategies, web sites, and signage for client companies.
·Leading sub-contractor teams.
·Designing in vector, raster, and 3-D; utilizing a variety of software suites.
·Developing, implementing, and deploying hardware and software solutions.
·Coding in a number of programming languages; working within W3C guidelines.
·Developing, running, and servicing state-of-the-art agricultural laboratories.
·Traveling to work with clients throughout North America, both the US and Canada.
·Partnering and collaborating with other pertinent companies.
·"Researching and developing the cutting edge."

·Paramount clients include Eigen Development and The Venus Project; portfolio example pieces 
available at www.arcintel.com/portfolio

Direct Support Professional
Office for People With Developmental Disabilities • Ithaca, New York, 14850

Dec 2023 - Present • 0.5 Years
Supervisor: Anne Crozier
Educating young adults struggling with developmental disabilities on life skills oriented towards living 
independently, with a focus on technical capabilities:
·Developing intimate rapports with participating young adults struggling with disabilities.
·Collaborating with state agents and family members of participating young adults to determine and 
achieve goals.
·Collaborating with therapists to educate participants on personal management skills.
·Developing individually tailored curriculums; planning and directing technical projects with 
participating young adults.
·Physically assisting participants; and helping them develop real world public social skills.
·Working within the guidelines of a government agency; utilizing requisite reporting software for state 
records, noting daily accomplishments.
·Researching techniques for guiding young adults with disabilities.

mailto:erik@arcintel.com
http://www.arcintel.com/portfolio


Fiduciary
Knights of Columbus • New York

Jan 2021 - Jan 2023 • 2.0 Years
Supervisor: John Hoolick
Representative management of franchise insurance agency throughout the central New York region:
·Specializing in life insurance, health insurance, and estate management.
·Servicing thousands of clients within a region 4 hours across.
·Utilizing and developing the necessary software systems.
·Researching and promoting cutting edge finance and insurance techniques.
·Collaborating with colleague representative agents throughout New England, working within an 
international Fortune 1000 company - one of the top ranked insurance institutions in the country.
·Reaching out to and educating customers.
·Working with fellow Knights in service to the local community via volunteer initiatives targeting the 
disenfranchised, predominantly children and elders.

                                                                                                                                                                       

Education:

Major:Life Insurance • Minor:Health Insurance
License
Kaplan Financial Education, New York

Major:Digital Media Arts & Development • Minor:Computer Science
Some College
Full Sail, Orlando, Florida

Major:Painting
Private Instruction
Mary Watkins Fine Art, Austin, Texas

Major:Fine Arts
High School Diploma Or GED
McCallum Fine Arts Academy, Austin, Texas

                                                                                                                                                                       

References:

Ben Reynolds
Email: benja.reynolds@gmail.com

Dr. Robert Trimble
Email: rbtrimble@gmail.com

Reverend Stephen Gousios 
Email: stcatherinegoc@gmail.com
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